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Pa6o.rar rporpaMMa paccMorpeHa v o6cyx4ena Ha 3acellaHvrv xa0e4prr
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----------ffi
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1. I{e.nu u 3aAaru ArrcqurrJrrrHbr

Pa6o.ras rporpaMMa cocraBJreHa B coorBercrBuu c @fOC BO,
yrBepxAeHHbIM 12.11.2015 r., rrpHKEB Nsl327 no HanpaBneHprro 38.03.01
<<SroHorrar4Ka)>, no Ar4crlurrJruHe <MapxeuaHr).

I-{elrro rI3f{eHI,L ArrcrlrrnrHbr f,BJr-f,ercr Qoprrar4poBaHue y o6yuaroquxcf,
cl4creMbl TeoperlIqecKr4x :sanufi a xonanereHqufi B o6racru MapKerr{Hrosofi
AerrenbHocrn npe4npuxrnfi v opranusaqufi Ha rrpor{3BoAcrBeHHoM u
uorpe6ureJrbcKoM pbrHKax.

!.na 4ocru)KeHns [ocraBJressofi qenu peuarorc, cneAyrcrqLre 3aAaqr4:

oBnaAeHHe Kareroprrfisuu a[[aparoM u coBpeMeHHbrMr4 6a^:onurupr
rIHcrpyMeHTaMH o6ruero MapKerr,rHra 14 MapKerHHr - MeHeAxMeHTa
npl,IMeHrrreJrbHo K Aef, renbHocrr.r [peArpr4, rufi. w op raHr43a r\krit;

- QoprraupoBaHrle rroHuMaHr4fl ponv MapKerr{Hra KaK BuAa AerrenbHocrr4,
coqu€trlbHoro LI ynpaBneHrrecKoro npoqecca Antr pa3pa6orru crparerr.rr4 u raKTr.rKr4

rtpegnpunufi v opranusaqufi B rlenrx oBnaAeHr.r, pbrHKoM u non)rqeHLrt
neo6xoAurvrofi upra6 brnv;

oBnaAeHr.re ocHoBaMr.r qeneBoro MapKerr4Hra B o6lacru
cerMeHTI,IpoBaHuf, rlpor{3BoAcrBeHHoro Lt uorpe6urenbcKoro pbrHKoB, nu6ope
IIeneBbIx cerMeHToB rI rro3urluoHr.rpoBaHr{r.r roBapa npeA[purrruiz tr opraHr4zaqui1'

oBnaAeHHe 6asoertMu MeroAaMLr [poBeAeHr,rs MapKerzHroBbrx
I4ccneAoB atruit s o6racru [poLI3BoAcrBeHHoro r.r norpe6urelrcxoro phrHKa;

npIEo6pereHlle HaBhIKoB c6opa puHovnofi unQopuaquu, aHaJrur3a v
o6pa6orrra AaHHbIx, ueo6xo4lrlrux Nrfl perxeHnf, MapKerr4HroBbrx 3aAaq
npeAnpr4q rufi u opranu:aqnfi ;

- oBnaAeHI,Ie ocHoBHbIMI{ MeroAaMr,r aHanu3a norpe6nreJrbcKr4x 14 .qenoBhrx
pbIHKoB r.r orIeHKr{ MapKerrrHrosofi cpeAbr;

- npuo6pereHl{e HaBhIKoB rrpuMeHeHprq MeroAr{Kr4 rleHoo6pasoranurfl Ha
ocHoBe oqyulaeMofi norpe6:arerrsuu UeHHocrt4 ToBapa u pazpa6orKrr rleHoBbrx
crpareruft u rporpaMM;

oBJIaAeHlIe uero4zrofi pacqera ueHbr Ha ocHoBe alaaJru3a
6esy6uroqHocru I,I [onyqeHu, qenenofi upn6brJrr4 B AerrenbHocru rtpegrtpulr;uit
pI opraHrrzaquit;

- QoplanpoBaHue yMeHr,r, crpyKrypupoBarb rrpoqeccbr opraHr,r3arluu B

MapKerl4Hrosofi Aef,TenbHocrH npegupraarufi Lt oprauusaqufi B npoABr.rxeiHvru
IIeHHocrI,I ToBapoB, pa6or, ycnyr kr B ylpaBneHr4rr MaccoBbrMr,r kr Jrr.rqHbrMr{

KOMMyHT{KarlLrflMr.r.

2. Ilepe.reH b rrJraH rrpyeM brx pe3yJrbraron o6yv eH Hfl rro AHcrIHnJr [rHe,
coorHeceHnblx c rIJraH[pyeMbrMlr pe3yJrbraraMu ocBoeHrrfl ocnosHofi

npoQeccuoHaJrbHofi o6paroBareJrbHofi uporpaMMbr

IInanupyeMbIMI4 pe3yJrbraraMr.r o6yuenur rro Aucqulnr4He flBJrsrorcr:
npuo6per enufi, sHauufi , yuenrafi , HaBbrKoB.

B perynrrare ocBo e:avrfl Aacrlutrnraurr o6yuaroqufi cs AonxeH :



3HATb:
- TeopeTHr{ecKl4e ocHoBbI, rlenr4 vt 3aAaql4 MapKeTI4HIa B 3KOHOMI4Ke

npeAlpllq ruit vt oprauu:aqufi ;

- np6Hrlvrtrbr pt SynxqHra MapKerr4Hra, ocHoBHbIe KoHue[ULII4 MapKerl4Hra;

- Kprrepl{I4 e$QexrunHocrl4 pa6orrr clyx6rr MapKerI'IHra v

ueo6xoAuMoorb BbITBJIeHHfl HyxA u uorpe6uocrefi pbIHKa;

- crpyKrypy v coAepxaHr4e MapKerrlHrosofi cpeAbl vr MapKerlzHroBofi

r.r H S opu alluo H Ho fi cl4creM bI rlp eArIpI4, ruit' u op raH I43 a rlvfi;

- crparerrara auQ$epeHrlr4poBaHufl.I,1 TIo3I,IIII{oHI4poBaHus. ToBapoB, pa6or

I4 yonyf B AOCTII){(eIg'I/Ikr KOHKypeHTHbIX rpeI4MyIIIeCTB;

- Ha3HarreHr4e, crpyKTypy v roprAoK pa-:pa6orxz MapKerl,IHroBoro

KoM[JreKea flpeAnp ustuit H opraHl4 sa:g:ait';

- ocHoBbr opraHu3a\r4Lr MapKerr4HroBofi AeqrenbHocrl{ upe4npuxrufi w

oprauu:aqufi.
YMETb:
- aHaJ1t3[rpoBarb eMKocrb pbrHKa, uorpe6urelefi, KoHKypeHron, o6Iqyro

MapKer7HroByro czTyarlr4ro v MapKerHHroBbIe Bo3MoxHocrl4 upe4upuxrrafi kI

opraHl43aIlufi na [poII3BoAcTBeHHoM Ia nOrpe6I'ITeJIbCKoM pbIHKe;

- npoBoAr4Tb MapKeTr4HfoBbre r4ccneAoBaHvIs, Ha IIpOI43BOACTBeHHOM V

norpe6ureJlbcKoM pblHKe ;

- BbLflBJIrrb npo6neuu crparerl'IqecKoro
KoHKperHbIx cllTya\urt, u npeAnararb crloco6rt nx
MapKerr4HfoBblx I{HcTpyMeHTOB ;

- pazpa6arbrBarb npoeKT MapKeruHroBoro KoMrIJIeKca IlpeAflpl{f,T[q

( opranus aIII4 u) B KoHKp eru o fi M ap KerI4HroB o fi ckrry ar\vvl;

- npeAcraBJrqrb pe3ynbrarbr aHaJluTut{ecrofi kr LlccJleAoBarelrcxofi

pa6omt B BI4Ae orr{era I4 npe3eHTawvr.
BrAfETb:
- MeroAlrxofi rraapxerl4HroBoro r4ccneAoBaHr4fl, MeroAaMI,I c6opa v aifl.aJirv3a

AaHHbrx;

- HABbIKAMI4

(oprauusa:gla:a);

- pbIHorIHbIMI4 MerOAaMI4

npeAnpl4, rvrit u opranrasaqufi ;

qeuoo6pasoBaHI4fl

- MeTOAaMrr ynpaB reHnfl. KaHarraMr4 pacnpeAe IIeHIIls., I4HTelpUpoBaHHbIMI4

MapKeTrrHfoBbrMr4 KoMMyHHKarIr4qMr4, cpeAcTBaMI4 tlpqMofo 14 sneKTpoHHOfO

MapKeTI,IHfa.

flpuo6pereHHble 3HaHur, yMeHHr, HaBbIKI,I, XapaKTepl{3ytouue

$oprrarapoBaHqe KoMrlereHqrafi, ocear.rBaeMble e AaHHofi Al,lcqulnl{He, rro3BoJl.rlror

peuarb upo$eccnoHarrbHbre 3a4a,uv, np[BeAeHHbIe B coorBercrByloUeM neperrHe

no BHAaM npoQeccraoualruofi AeqrerbHocru B rr. 2.4 o1uefi xapaxrepl4crl4Kl,I

ocHoeHofi npoSeccuoHalrsofi o6pasonarelssofi rporpaMMrr (OfIOfI).
I4syueHue AI,IcqI,rrnHHbI HaIIpaBneHo Ha SopultpoBaHl4e cneAyloql4x

pa:pa6orxu ronapuofi TIOJITITI4KI4

xapaKTepa rlpu aHaJII43e

perxeHl4q C I4CrIOnb3OBaHHeM

rrpeArlpLIflTI4{

AeflTenbHocTI,l

o6qeupoQeccuonaJrbH blx KoMrlerenuufi (OIIK) :



c[oco6Hocrblo ocyrqecrBJlf,Tb c6op, aHaltv3 vr o6pa6omy AaHHbIx,
rieo6xoAraMbrx Anq perxeHl4fl upo$eccHoH€ulbHblx 3aAaq (OnK-2);

- cnoco6Hocrbro HaxoAHTb opraHr43arllroHHo-ylpaBneHr{ecKl,Ie perueHl{f, B

npo$eccraoualrHofi AerrenbHocrr4 H roroBHocrb Hecrr4 3a r:.lax orBercrBeHHocrb
(orrK-4).

Lltyuerrue Ar,rcrlr4nnuHbr HarrpaBneHo Ha QopnaupoBaHl{e cneAyloqux
npoQeccnoHaJrbHbrx KoMrrerenuufi (IIK), coorBercrByloql4x BLIAaM

npoQeccnosalruoft Aef,TeJrbHocrr4, Ha Koropble opI4eHTI4poBaHa [porpaMMa

6arananpvara:
aHaJtumuqecKafl HoyttHo-uc cnedo eomettbcKafl d enmenuuocmb :

- cnoco6Hoerbro, r4clonb3yf, oreqecrBeHHble u zapy6exHble I,IcrotIHI4KLI

uHSopuarJm, co6parr seo6xoAularre AaHHbIe, [poaHarlpl3l,IpoBarb r4x t4

rroAroroBrarr un$opMarluoHnrrfi o6sop u I ulw a*aJil4Tr.r'ecrufi orqer (II(-7).
O6nacm npo$eccuoHalrsofi AeflTenbHocrl{ o6yuaroulr4xcs, ocBol4Blxvx

AaHHyro .qrzcrlrnnuHy, IIpI4BeAeHa a \.2.1 o6ufefi xapaKrepvcTk:Kr OilOI.
O6rexrrr npoSeccnoualurofi Ae.f,TerbHocrl4 o6yuarou1t4xcfl., ocBol4Blrlux

AaHHyro AHcUI4rInHHy, rIpI4BeAeHbI e L 2.2 o6qefi xapaKreptrcrvKr OIIOI.

3. Mecro AHcIIIITIJTHHbI B cTpyKType ocHoBnofi upoQecclroHaJlruofi
o6paronareluuofi r porpaMM bI

fucquunuua <Mapxeu4Hr)) (81.E.15) orHocllrcr K 6a:oeofi qacru kt

flBrr.er c fl. o 6q s arer r u o fi A LI c Ir 14 nn u u o fi o 6 yu aro ure ro c f, .

4.O6rervr AHcurrnJIIrHbI rr BItAbI yue6nofi pa6oru

,,{ra ouuofi Qopuu o6yueuur:

Blrq yue6Hofi pa6orsl Bcero qacoB Cenrecrp
3

Kosraxruaa pa6ora (no rulalt yve6urtx :auxrnfi)
B rorr qprcJre:

- nercquu (II)
- npaKrrrqecKr{e 3aHrrrax (II3)
- ra6oparopnue pa6otr (JIP)

72

36
18

18

72

36
18

18

CaNrocroqrerbHa.f, pa6ora (CPC) (ncero) 63 63

Kosrpom 45 45

@opua KoHTporq sHaHufi 3 3
O6utaq rpyAoeMKocrr: qac /s.e. 180/5 1 80/s

,{na sao.ruofi $opnarr o6yueunr:

Bug yueOnofi paborsl Bcero qacoB Kypc
1

Kosraxruax pa6ora (no nu4au yve6Hux za:ari ui,t)

B rolr qprcJre:

- nerquu (JI)
- rpaKruqecKue 3aHqrux (fI3)
- ra6oparopHbre pa6oru (JIP)

l6

8

4
4

16

8

4
4

CauocrosreJrbHarr pa6ora (CPC) (ncero) 155 155

Kourporr 9 9
6



Qopua KoHTponf,:Haszfi 3 3
O6uraq rpyAoeMKocrr: .{ac /s.e. 1 80/5 1 80/5

IlpuueuaHue: K@optvta KoHmponfl sHaHuilD - eK3cLMeH (3).

5. CogepxcaHrle r crpyKrypa AucIIrrJrrIHbI
5 . 1 CoaepxaHl4e AI4cIII4rInI4HbI

J\b

u/n

HaunaesoBaHHe
pa3AeJra

AIICqUIIJrIrHbI

CogeprxaHHe pa3AeJra

BeeAeHI,Ie B MapKerI'IHr. I-{enu v 3apaqil uayraeuofi

Ar.rcur4nJII4HbI. Polr u 3Harll'rMocrb coBpeMeHHoro

MapKerr.rHra. CSeprr uapreruuronofi AeflTenbHocrl4

rpeAnpr.rqrai u oprau uza\uil
Teaa l. OcHoeH coBpeMeHHoto Maprer[IHra I'I ero cpeAa

OcHosHrte noHqrllf,, TepMuHbI LI olpeAeneHufl,. Mapreruur
KaK Br{A AerreJIbHocrLI, KaK COIIIdaJIbHbIfi Ia yupannen'recrufi

rpoqecc. K:rroqeerre KaTeropl4LI MapKerI{Hra.

florpe6urerbcKaq ueHHocrb u KaqecrBo roBapa, [poAyKuI'II4,

pa6orrt, ycnyrl4. MapxerunroBaq cpeAa, pbIHoK I'I pblHoqHarl

KoHKypeHuur. @axropbt sHerrHefi Ir BHyrpeHHefi cpegu'
Teua 2. flpouecc ynpaBneHl'Iq MapKerI'IHroM

Ifenz v Synrqun MapKerl{Hra. Kouueuquu ynpaBneHplf,

MapKerllHrovr. Oprauv3a\uLr u ylpaBneHl4, MapKeruuronofi

AeqrerbHocrblo. O6texru u cy6rexrsl MapKerI'IHra

Ilpunqunsl opraHLI3a\uil
MapKerI4Hra npeAflpusrui.r
npo6reuu MapKerLIHta.

rr coBpeMeHHbIe clyx6st
u oprauu:aIlufi. OcHosHHe

Teua 3. Crparerur pI TaKTITKa MapKeruHlosofi AesreJlbHocrlz

[enu npegupuarufi, opl{eHTI,IpoBaHHbIx Ha rIpuMeHeHI'Ie

MapKerLIHra. Pa:pa6orxa crparerllll u rIJIaHoB. Tarruxa
MaprerlrHra. Kouulexc MapKer[Hra. MapxerunroBble

crparefHll Ha STarIax xI'I3HeHHOfo uI'IKna ToBapa.

,{uSQ epeuuupoBaHHe I4 rI03Lt Ir]IoHI{poBaHI'Ie roBapoB, pa6or,

ycnyr. Mapxeruurogrlil rrpoqecc u ero ocHoBHbIe STalbI'

I-[enenaa HattpaBneHHocrb MapKerI4HroBolo [pouecca.

Teua L Yupan:reuue MapKerHHloBbIM npoqeccoM
(Dyurquu ynpaBneHI4s MapKeruHloM. Mapxeruurosrtfi
aHaJrv3 14 IIJIaHI{poBaHI'Ie MapKerI'IHroBbx ueponpurruff.
Ihau MapKerlaHroBblx ueponpuxrufi. Pearasaqus pI

KOHTpOnb MapKeTI{Hfa.

Yponuu I4HTerpauI4Il MapKerlrHra I{ ux BJII{IHI'Ie Ha

opraHpl3aulloHHlro crpyKrypy rpeAnpl4flTua (opranu3auuu).

Oprau u:aqua clyx6 sI M apKerI'I Hra : IIpI'IH IlI4rIbI opraHIr3aIII{I4

H crpyKTypa. EroANer MaPKerI{Hra

Teua 5. YupaueHue npoqeccoM c6opa rrlaprerunronofi
unSoprtlauura
C6op IlHsoprraauuu 14 oIIeHKa rraapreruuronofi cpeAbl.

Korrrnonenrr,r conpeueunofi trlapxeruuronoft

un$oplraunonuoii cpIcreMbI. Cucreua MapKerl4HroBoro

ua6.irrcAeHuq. C6op uapreruuronofi asOopuaquu n

0cnosbt
yIIpaBJIeHuq
MapKeTrrHroM



Irlurepuere. AHa-rlus MLIKpocpeAbl. Analug MaKpocpeAbl.

Ilporno:rapoBaHae I{ oIreHKa cnpoca Ha npol'I3BoAcrBeHHoM I'I

norpe6ureJlbcKoM pbIHKe.

Teua 6. Ynpaueuue flpoqeccoM npoBeAeHl{s

MapKerlrHtoBblx HccJIeAoeaHIaft .

Crpyxrypa v coAepxaHl{e nJIaHa MapKerl'IHloBoro

rrccreAoBauux. flpoeeAeHl{e MapKerI'IHroBbIx I4ccJleAoeaHufi .

Cucreua MapKerI4HroBbIx uccreAoeaHllfi. Ilpoqecc

MapKeTLIHTOBOTO UCCneAOBaHUq u efo ocHoBHbIe 3Talbl.

Kouuercuoe uccJIeAoBaHI'Ie pbIHKa roBapoB, pa6or, ycnyr.

Cnoco6rt oflpeAeneHllq eMKocrI'I pbIHKa. Mapxerunroertfi
r4HcrplueHtapuit uccrleAoBaHuq pbIHKa. ABC-ananng'

floprQonuo-aHaJlll3. XYZ anarv3. fllauuponauue Pt

opmHr{3aquq npoBeAeHI'Iq MapKerI'IHloBbIx I'rccleAonanvfi.

14ircrpyrnrenrapuit uccJIeAoBaHI'It rrpolI3BoAcrBeHHoro v
pbrHKa. Vlzyueuue rIoBeAeHI'Iflnorpe6ureJlbcKoro

uorpe6nrelefi.
MapKeTLIHTOBbTX

I4u$oprraaulioHHoe
uccreAonasufi.

o6ecne.{euue

Pa:nosuAHocru

MapKerlrHtoBbIx I{ccJIeAonanufi .

2 Ycranonrenne
KOHTAKTOB C

norpe6lrreflqMH

Teua 7. CosAaHue 4olrocpouuofi JIoflJIbHocrI'I c

norpe6zrerruu
I-{ennoct, yAoBnerBopeHl'Ie v Jlof,JlbHocrr noxyuarelefi'
IIoNusHeuHarI AoxoAHocrb noKyflarenefi. IlpunnerreHl{e H

yAepxaHl4e norpe6urenefi. MapxerllHr no 6asaM AaHHbIx.

Teua 8. florpe6ureJlbcKlle pIIHKI'I u noKynarenbcKoe

noBeAeHLIe

fIorpe6ureJIbcKLIe pbrHKI4 vH.I.krBr4[yanbHbrx v

opraHIr3oBaHHbx norpe6urelefi. Mo.ueJIb [oKyflareJlbcKolo

loBeAeHI4q u MoAenb npvllr'.flTus. peIxeHI'If O IIOKyIIKe

r.rHAr.rBHAyarbHbIM norpe6ureleiv1. MoAenb noKynarelrcrofi
cr{ryauHl,I 14 STalbI rrpr4lF^fl'tr4s. peIIIeHHq o 3aKylKax

opraHH3oBaHHbIM n orpe6ure.lreu.
Teua 9. Bu6op crparerl{u MapKerl{Hra

3ranrt qeneBoro MapKerI'IHla I'I ypoBHu celMeHTI'IpoBaHI'Iq

pbrHKa. fiplruqunrt cerMeHTIrpoBaHIrs pLIHKOB

,a:r-ruBkr1yutbHbrx v opraHl'I3oBaHHbrx norpe6urelefi'
Kpurepuu nu6opa ueneBblx cerMeHToB pbIHKa. Crpareruu
oxBara pbIHKa.

Onpe,4erenue
nper.IMyulecrB.

ara$SepenqlipoBaHHq I'I IIo3I4uI{oHI4poBaHI'L ToBapoB, pa6or

a ycnyf B AocrHxeHI{L KOHKypeHTHbIx [peI4MyIIIeCTB'

Mapxe'uEuroBoe npeAnoxeHl{e rlo roBapy, rugy pa6or: ueJIL,

Qoprraa I{ coAepxaHlle. MapxerznroBoe rlpeAnoxeHl{e rto

nepcoHaJly H HMl,lAxy.

nOT9HIII'IaJI[,HbX KOHKYPOHTHbIX

MapreruuroBble crparerlrll

J Mapxerunronrtfi
KOMTIJIEKC

rpeArpuqrufi u
oprauu:aqufi

Teua I0. Tonap LI ToBapHarI IIoJII'ITV Ka opraHu3auuu

Tooap v roBapHarl rIoJIrrrIrKa. Klaccra$uraqua roBapoB

pa6or, ycnyr. 3raust pa:pa6orxu HoBolo roBapa Lr

ynpaBneHlie IdHHoBaITHoHHbIM rlpoqeccoM. O6lexr
KanHTaJIbHoro crpoI,ITeiIE crBa KaK ToBap-HoBI'IHKa. Ilpuuxrue
peureuufi Iro roBapy, ToBapHoMy accoprl'IMeHTy I{ ronapnofi

HOMeHKnaType.
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Kaqecrso Ia KoHxypeHTocnoco6uocrb roBapa. Mapxerunr
pa6or, ycnyr. Xapaxrepucrl4Ku pa6or, ycnyr u I{x

Mapxerr4HroBoe 3HarIeHue. Conyrcrnyrorque pa6oru u

ycnyrr{. MapxeruH toBble crparerl4 I'I Anq opraH I'I3 aIII'I u c (f epu
pa6or (ycryr).
Teua I l. I-{enonue crparerlru u TIoJII'ITHKa qenoo6pasoBaHl'Is

I-{euuocrr roBapa v ueHa. @axroprt, BJIHflIoIqrIe Ha

qeuoo6pasoBaHlre. Crpareruu qeuoo6pasoBaHpls u I4x

x apaKTepI,IcrHKa. Crp areruu KoppeKTI{poBaHI'L E I'I3MeH eHIlfl
qes. IrIsuqHarI4BHoe lI3MeHeHI{e ueH r'I peaKuvq Ha IIeHoBbIe

r,r3MeHeHHq KoHKypeHTon. I-[euoniu IIoJII'ITI'IKa H 3Talbl ee

peanr,r3aIIulr.

MoAeru QopuuponaHl4q ueH. MeroAu qeuoo6pa:oBaHl'Is Ha

ocHoBe ce6ecrouptocrn (Ia:4epxex). I{enoo6pasoBaHlre Ha

ocHoBe 6e:y6uto.rHocrll u peura6eJlbHocrl{ [pox3BoAcrBa'

fpanuqa LI Toqra 6e:y6rnouHocrl'I [pol{3BoAcrBa.

Psmoqurte MeroAbI qeuoo6pasoBaHl4e I{ ux xapaKTeplacrl4Ka.

[enoo6pa:oBaHl{e Ha ocHoBe norpe6IErelrcxoft IIeHHocrI4

(cnpoca). I-{euoo6pa:oBaH}Ie Ha ocHoBe reKylrlero ypoBHs

ueH (ueu xourypenron). MeroArt KoHKypcHoro

(ayxquonHoro) qenoo6pasonaHnr'

Teua 12. Ynpanleuue KaHaJIaMI'I pacnpeAeneHl'Ifl rr

MapKeTLIHfOBaq IO|I4CTHKa

3aAa.ru pacnpeAenel:afl v [pI4HIrIrnbI $ynr<quoHupoBaHl'Iq
KaHaJroB pacnpeAeneHVs'. Crpyxrypa v ynpaBneHl'Ie

KaHaJIaMLI pacnpeAeneHvts. ,{unaullxa KaHiIJIoB

pacnpeAen eu:afl . Koonepaqzq H KoHKypeHI{Hfl .

MapxeruuroBlre perueHrrs, np[HI'IMaeMbIe B po3u['rHofi In

ouroeofi ToproBne. TonapogeuxeHple lI ocHoBHbIe $ynxqraz
MapKerllHrosofi rorucrl'IKll. I4urerpupoBaHHoe ynpaBneHrle

TOBapOABH)KeHI4eM.

Teitta 13. Ynpanreuue HHTefpLIpoBaHHblMI4

MapKerI,IHloBbIMH KOMMyHIIKa\plflMu

Kolauyuurarususlft npoIlecc vr 3TarIbI pa:pa6orxu

v HTefpupoBaHHbIX MapKeTI'IHTOBrIX KOMMyHI',IKA\r4ir'

Cpe4crna MapKerHHroBbrx rouuynuraquft u ux

xapaKTepLIcrLIKa. Jluqssre a HeJIHT{HrIe KaHaJIbI

rrpoABrrxeHI4q roBapoB, pa6ot, ycnyr.
flourtue, ocHoBHbIe MeAl{a-cpeAcrBa v oueHKa

s$$er<ruenocru peKnaMbl. [enu u ocHoBHbIe cpeAcrBa

crr.rMynupoBa*:as, c6rtra. flottltue, uenl4 vI ocHoBHbIe

cpeAcrBa MapKerI{HtoBbIx cBt3eft c o6ulecrBeHHocrblo.

Teua I4. llparraofi I'r 3neKrpoHusrfi uapxerunr
flourtlte, KaHaJIbI I{ npel{MylrlecrBa npfMoro MapKerI'IHra'

JIlauHHe rpoAaxl{ u ynpaBneune clyx6oft c6rtra. Ilpruax
IOI{TOBAJI PACCbINKA V MAPKETI'IHT IIO KATAJIOTAM.

TeresHsuoHnr,ril MapKeTr{Hr H MapKeTr{Ht C rrcIIOJIb3OBaHIreM

KI4OCKOB.

OrrrraftHoerte pbIHKI{ v elexrpouustfi (ounafiHoeufi)

MapKerLIHr. BasH AaHHbIx o norpe6zreJlflx roBapoB, pa6or,

ycnyr. @opyltrt, I,IHTepHer - ronSepeHIII4I{, AocKI4

o6r.ssreHufi pr Web-coo6utecrBa. ?re.tpou"aq ,o"a'



Irlurepuer - Mara3HHbI I{ 3neKTpoHHbIe ayKIII'IoHEI.

6. IlepeueHb yrre6Ho-MeroAurrecKoro o6ecneqeHHr AJrfl caMocrorrelrnofi
pa6orut o6yuarouluxcq rlo AlrcqtlrIJrHHe

7. (Dona oueHoqHbrx cpeAcrB Arq rrpoBeAeHHfl TeKylrlero KoHTporq

ycrreBaeMocrg t{ rrpoMexyrouuofi arrecraUuu o6yvarculuxcfl rlo AIrcUHrIJrIrHe

@onA oueHoqHbrx cpeAcrB rro Ar4cuHrInHHe flBJlflerc{ HeorbeMJleMofi
qacrbro pa6ouefi fiporpaMMbr v rrpeAcraBneH orAeJIbHbIM AoKyMeHToM,

paccMorpeHHbrM Ha 3ace1a:anvr raSe4prr v yrBepxAeHHbIM 3aBeAyIouIpIM

xa$e4pofi.

8. IlepeueHb ocHoeuofr H AorroJrHnre.uruofi yue6Hofi JIHTeparypLI,

HopMaTIr BHo- g paBosofi AoKyMeHTaUIlu H Apyrux usgauufi , neo6xo4l{M[,Ix

AJIfl OCBOEHI,Ifl AHCUlI[,'IIIHbI

o6

5 .2 P az rcn bI A I{c IIu Ir JI I4 H bI v Bkt Abr g al1.sruit

flnx ounofi rusr o6y.reH[s:
JYe

ttltt HaraMeuosaHue pa3AeJIa AlrcqurrJrHHbI JI TI3 JIP CPC

1 OcHoesr ynpaBneHl4, MapKerI{HtoM 14 2 4 13

2 YcraHosreHl,Ie KoHTaKToB c florpe6urelsun I4 l4 10 30

J Mapretunroertfi KoMnneKc npeAnpuaruft n
opraHu:aqufi

8 2 4 20

I{roro 36 18 l8 63

flnx:aouHofi bI CHI]fl"

J\b

tln HaunreHonaHHe pa3AeJIa AHcITUTIJIITH[,I ,tI tI3 JTP CPC

1 OcHosrr y[paBJIeHI{, MapKerHHroM 2 2 45

2 YcranosreHue KoHTaKToB c norpe6urerl{Iulu 4 2 50

J Mapxeruurosrtfi KoMnJIeKc npegupnrrul z
opraHusaqufi

2 4 60

I{roro 8 4 4 133

J\b

n/u
HauruenoBaHlre pa3AeJra AHcUHTIJIHHbI

flepeuenb yqe6Ho-
MeroAHtIecKofo o6ecueqeHllq

1 Ocuoerl ylpaBneHl,Is MapKerpIHroM
8.1 U,2l; 8.2U);

2 YcrauosreHue KoHTaKroB c rlorpe6urerqNl[
8.1 [1,2]; 8.2 [1];

a
J

Mapreruuronsrfi KoMnJIeKc npeArtpllsratr I4

opraHusauufi

8.1 lr,2l; 8.2 lt,2);
8.311,2,3,4); 8.4 U,2l
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8.1 flepeueul ocnoeHofi yue6nofi nl4reparypbl, neo6xoAutrlofi Arq

o cBoeHl,lfl AI,lCqUrInHHbI :

1. Mapxerr,rHr: yqe6Hr4K / noA peA. B. fI. TperrflKa. - M.: Marucrp:

I,IHOPA - M, 2012. - 368 c.

2. Pouason A.A. Mapxeruur [SnexrpoHurtfi pecypc]: y're6Hoe uoco6r're /

A.A. PoruaHos, B.lI. Eaceuxo, B.M. Xyxon. M.: l4z\aretrcKo-ropfoBa'

Koproparlr4fl <,{auron v K)), 2Ol4' - 440 C' PexIau Aocryra:

http ://ibooks. ru/readin g.php?productid:3 42447'

8.2 llepeueur AonoJlHllrelrgofi yue6nofi nureparypbl, Heo6xoAutr4ofi Anq

ocBoeHllfl AI4CIII4III4HbI :

1. Yrxlru 3.A. c6opnrax CIITyaIIHOHHbIX 3aAaII, AeJIOBbIX V

ncllxoJrofur{ecKl4x I,Irp, TecToB, KoHTponbHbIx zaganuit', BonpocoB 
^nfl

caMonpoBepKu no *yp.y <Mapxeu{Hf)) [SnerrpoHHblfi pecypc]: / 3.A' Ytt<uu,

A.I4. KoqerKosa, Jl.l4.Ionuron. - 3nexrpoH, AaH. - M': @uuascrt vt crarvcTkrKa'

2014. - lg2 c' - PexI'IM

Aocryna: http: I I e.lanbook.com/books/element.php?pl 1 

-id:6923 
4 - 3arJI' c sKpaHa'

2. OnapHu c.f. Apxr4reKrypHo-Crpol4reJlbHoe rpoeKrHpoBaHHe: yue6uoe

noco6ue.{nfl3KoHoMHcToB.CII6:ofEoyBIIOrtry[C,20|5.-190C.
8.3 flepeqeHb HopMarr4BHo-IlpaBonofi AOxyMeHraIIuI4, neo6xoAuuofi Als

ocBoeHl4q AI4 CUI,I rln HHbI

1. fpa4ocrPoHrelrurtfi
Ne190-03 (pea. or 30. 12.2015);

2. fpax4ancxufi KoAeKc

KoAeKa Poccuficr<ofi @e4epaqran or l9't2'2004

Poccuficrofr @e4epa\w or 26'01 '1996l\b14-O3

(pea. or 29.06.2015);
3. MAC 81-35.2004. MeroAu.IecKI4e yKa3aHLIf, tlo onpeAeneHulo

cror,lMocrll crpol4renrsofi rpoAyKIII4 v Ha reppllTopnu Poccuficxofi @e'qepaquu-

M.:focc'rpofi Poccuu;
4. @e4ePalrsufi 3aKoH or 07.02J992 Ne2300-1 (O 3aull4re rlpaB

norpe6rarerefi>> (p.4. or 13 .07.2015);

8.4 ,(pyrue v3lta:HL4fl., UeO6XOAltMbIe AiIq ocBoeHHt AI4CIIHnII4HbI.

1. Onapuu c.r., cynurraa B.B. PaSN,{euIeHI4e 3aKa3a Ha BbIIIOIHeHI4e pa6or

B TpaHcnopTHoM CTpoI{TenbcTBe: MerOAIaqeCKoe uoCo6ue rro IIoAIOTOBKe Lr

npoBeAeHLIro AenoBoft r.pur. - CII6: IIfyfIC, 20ll' - 156 c';

2. MeroApt.IecKue peKoMeHA a\Vvt IIO CocTaBJIeHpIIO .{oroBOpOB nOApflAa Ha

crporrenbcrBo s PoccHficxofi oeAepauura. M: HO (PATCVI>>,2002' - ll2 c'

g. flepeueuu pecypcoB uHQoprvraulroHHo-TeJIeKOMMyHrIKaUuouuofi

ceTH <<IllHrepu eo>, ueo6xoAHM bIX AJIq ocBoeHHfl AIICIIHIIJIIT HbI

1. Jluqsrtfi xa6uuer o6yuaroqelocfl r 3neKrpoHHafl uH$opualluoHHo-

o6pasoearerbHaq cpeAa. [3nexrposurtfi pecypc]' Pexuut Aocryna:

http://sdo.pgups.ru I (Nx Aocryna K rIoIIHoreKcroBbIM AoKyMeHraM rpe6ye'rcr

aBTOpI,I3aIII4q);
2. Hayuuar 3neKrpoHHas 6u6luorexa eLIBRARY'RU/ Poccuficxufi

unQoprraarlr4oHHO-aHarurur{ecxprir nopTan [3nextpossufi pecypc]' Pexuu

Aocryna: http:lleL\brary.ru/ - 3arn' c 3KpaHa; 
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3. 3lerrponnrrfi 0or4 upanonoft v HopMarI{BHo-TexHLI'Iecxofi

AoKyMeHrar\wu f3nexrporr"ifi pecypc]. Pexun Aocryna: http://docs.cntd.rur/ -

3arr. c 3KpaHa;

4. HopvraruBHo-npaBoeafl, 6a3a KoncyrbraHT llnroc / HerouuepqecKaf,

r.rHrepHer-Bepcl4q [3lexrpousuft pecypc]. PexHu Aocryrla:

http://base.consultant.ru/ - 3arn. c 3KpaHa;

5. Hayuno-rexHr4r{ecKa, 6ra6nraorexa IIIYIIC [3lercrpousrtfi pecypc].

Pexuu Aocryna: http://library.pgups.rul - 3arn. c 3KpaHa.

10. MeroA[qecKne yKa3aHilr^ \ilfl o6yuaroul[xcfl rlo ocBoeHIlK)

AI{CqUTIJIHHbI
floprgox u3yqeHuq AI,IcIII4nnlIHbI cneAyroulrafi :

L OceoeHrae pa3AenoB AHcUr4rrnI4HbI npol43BoAt4Tcfl B nopf,AKe,

rpr4BeAeHHoM B pz13Aene 5 <ColepxaHl4e V crpyKrypa AHcUHnnI4HbI).

O6y.{arcqui,rcq AonxeH ocBourb Bce pa3Aenbl AHcIII4TIJII,IHII c rloMoulrro y're6no-

MeToAurrecKoro o6ecneueHnx, npHBeAeHHoro B pa3Aenax 6, 8 vt 9 pa6ouefi

rpotpaMMbl.
2. Anq SopurapoBal:zfl, xounereuqufi o6yuarouluircx AonxeH

IIpeACTaBr4Tb BbIIOJTHeHHbIe TI4ITOBbIe KOHTpOnbHbIe 3aIia}jl/.fl klJILl I',IHbIe

Marepganrr, ueo6xoArrMbre Anq oueHKr4 3HaHI4fi, yueuufi, uanrtxon u (unu) onura

AerreJrbHocrr.r, [peAycMorpeHHbre TeKyITII4M KoHTponerur (cu. $ot,q oIIeHor{HbIx

cpeAcrB no Allclrl4nnlrne).
llo uroraM TeKyrrlero KoHTponfl rro AI,IcIIHTIJII4He, o6yuaroquitcs' AonxeH

upofiru npoMexyrorrHyro arrecrarluro (.*. @ora oIIeHoqHbIx cpeAcrB rlo

4racquunune).

11. flepe.rens uHQopmarIHoHHbrx rexuoloruu, HcnoJrb3yeMblx flprl

ocyuIecrBJreHHrr o6pasonareJrbHoro rlpoqecca rro ArrcUurIJrHHer BKJrK)qafl

IepeqeH b rrporpaMMHoro o6ecne.reHrrfl H Il HQopruaulroHHbIx c[paBorrHblx

CI{CTEM

llepe.reur unSoprnlalll4oHHblx texuoltolufi, ucnonb3yeMblx npLI

o cyrUeCTBJIeHI4I4 o6p aSO eaTeJIbHorO npoqecca no AIIC III4IIJII'I He :

TexH[rr{ecKr4e cpeAcrBa (xounuorepHas rexHI4Ka (nepcona-rrbHbIe

KOMrI bloTepbl, npoe KTop, HHTepaKT vBHafl. 4OC Xa) ;

MeroAbr o6yu euHx c t,tc tro Jrb3oBaHI4eM uuS oprr,ralll4oHHblx rexnolorrafi
(Aervroncr pa\vfl, MynbrllMeAufi sux l,rarepraanon) ;

3neKTpoHHaq raHQoprraarllroHHo-o6pa:onareJlbHafl cpeAa

Ilerep6yprcKoro rocyAapcrBeHHoro yHl'IBepcl4rera uyrefi coo6qenus

I4naneparopa AnexcaH4pa I [3nerrpoHnufi pecypc]. Pexuvt Aocryrla:
http://sdo.pgups.

,{ucqunluHa o6ecue.reHa ueo6xo4r,tMblM KoMTIJIeKToM iII4IIeH3I4oHHofo

nporpaMMHoro o6ecneueuux, ycraHoBneHHofo Ha rexHl{r{ecKI4x cpeAcrBax,

pa3Meu]eHHbrx B Cnerlr4aJrbHbrx rIoMeuIeHI4.flX V tIoMeIIIeHHf,X [IIfl
caMocTofrelrHofi pa6oru: onepaIIHoHHa, cucreMa Windows, MS Office'
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12. OuncaHue Marep[aJrbHo-Texnuqecxofi 6asu, neo6xoAnrvrofi A.ns
ocyuecrBJren Hfl o6paso aareJr bHoro rr poqecca rro A rrcq[rrJrrrHe

MarepnanbHo-TexHr,rqecK€ur 6asa o6ec[eqaBaer rrpoBeAeHne Bcex Br{AoB
yre6nux zautruit, [peAycMorpeHHbrx yre6Hrrrra [JraHoM rro HanpaBJreHr4ro

<<3rouour{Ka> cooTBeTcTByeT Aer4cTByrouIr4M caHHTapHbrM
IIpOrr4BOrrOXapHbrM HOpMaM r4 npaBlrnaM.

Ona coAepxr{T cneqn€LrrbHbre rroMerrleHnfl - yre6nue ayqurropr4vr Anfl
rIpoBeAeHI{, zassrufi neKrllroHHoro ryffra) ra6oparopHbrx Lt [paKTr,rqecKr.rx
zantruit, lpy[rroBbrx t4 r4n4r4BuAyurnbHhrx KoHcytsraquit, TeKyruero KoHTpon, r4

lpoMexyro.IHofi arrecrarlulr, a raKxe rroMerrleHnfl, Anr, caMocromemnofi pa6oru
I,I [oMeIrIeHVfl. An, xpaHeHr4fl u upoQranaKTr.rqecKoro o6cryxuBaHr4, TexHr{r{ecKr{x
cpeAcrB o6yrenua.

Cneqna-rrrHbre rroMerueHu.rr Anq npoBe1eHnfl, JreKrIHoHHbrx H [paKTuqecKr4x
zausruit yKoMrrneKToBaHbr rexHr,rqecKuMu cpeAcrBauu o6yueHns, cJryxaur{Mrr

Anfl rIpeAcraBJreHH, yve6uofi un$oprtraquu 6onrurofi ay1prropkrkr
(rvrynrrurue4zfiurru KoMrrJreKcoM, rrpoeKTopoM yt Apyrr4MH unSoprr,rarlrroHHo-

AeMOHCTparIr4OHHbrMrr Cpe4Crnarr{U). B Cnyqae oTcyTcTBr.r, B ayAkrropkrv
TexHI4qecKHx cpeAcrB o6yvenur p^r,fl rrpeAcraBreHr,rc yre6noft nH$oprraaquu
Iacrlonb3yercf, rrepeHocHofi [poeKTop r{ MapKepHar AocKa.

,{nr uponeAeHu, neKrlr{oHHbrx 3aHrruia pazpa6orano yve6no-narJlrAHoe
noco6ue, xpaHf,rrleecfl Ha 3neKTpoHHbrx HocuTeJrqx kr o6ecue.ruBaroqee
TeMarr4qecKr.re unnrocrpar\LtLt, coorBercrByrorrlue pa6o.runr [porpaMMaM

AUCUn[Jrr{Hbr.
Cnequamuue rroMerrleHr,r, Anfl rIpoBeAeH[, ra6oparopHbrx pa6or

yKoMrrneKToBaHbr ra6oparopHbrM o6opyaonaHueM B coorBercrBr4lI c [eperlHeM
na6oparopHbrx pa6or

llolaeuleHus p^nfl caMocroqremuofi pa6orrr o6yraroqvxcfl, ocHalr{eHbl

KoMrrbrorepHofi rexnuxofi c Bo3MoxHocrbro [oAKrroqeHr4fl, K cerr4 <<I4Hrepner>> n
o6ecueqeHr4eM Aocryrra
cpeAy opraHlr3arlHrr.

B 3neKTpoHHyro uHQoprraallrloHHo-o6paroaarenbHylo

Paspa6orunx [porpaMMbr,
upoSeccop

30 rraac 2016 r.
W H.B.9eua.reHro
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